
Metro Social Services
Homeless Intake Unit 880-2526 
523-A Mainstream Drive

211 HOTLINE  - DIAL 211  

SHELTER  

DAY
1 Campus for Human Development ...................................251-9791 
 532 8th Avenue South
2 Community Care Fellowship ...........................................227-1953 
 511 South 8th Street
3 Nashville Rescue Mission ................................................255-2475 
 639 Lafayette Street

OVERNIGHT
Men
3 Nashville Rescue Mission ................................................255-2475 
 639 Lafayette Street
4 Salvation Army (Men’s Lodge).........................................242-0411 
 631 Dickerson Road

Women or Women with Children

5 Family Life Center (Nashville Rescue Mission) .............312-1574
 1716 8th Avenue North         24 Hours

Single-Parent and Two-Parent Families w/Children of Any Age

 Safe Haven Family Shelter ...............................................256-8195 

Youth (Ages 13-17)

10 Oasis Center, Inc. ..............................................................327-4455 
 1415 17th Avenue S.

For All In Winter Months (Nov 1 – March 31)

1 Room In The Inn (Campus) ..............................................251-7019 
 532 8th Avenue South

Publicly Intoxicated Persons Picked Up By Police

1 Guest House (Campus) ....................................................251-7064 
 532 8th Avenue South

DOMESTIC VIOLENCE  SHELTER AND ASSISTANCE

 Bridges Shelter .................................................................599-5777 
 Gallatin Home Safe Shelter ..............................................452-4315 
 Hope House Shelter .................................................. 931-381-8580 
 Morning Star Sanctuary Shelter ......................................860-0003 
	 Springfield	Home	Safe	Shelter ........................................382-0829 
 Ujima House Shelter                              Hotline ...............227-0902 
 Women Are Safe Shelter .......................................... 931-729-9885
 YWCA Domestic Violence Shelter          24 Hours .........242-1199 
 Domestic Violence Intervention Center (PEACE) ..........227-2760 
 Family & Children Services .............................................327-0833
 Mary Parish Center ...........................................................256-5959 
 Metro Police Domestic Violence (they provide referrals only) ...880-3000 
 Rape and Sexual Abuse Center .......................................259-9055 
 TN Coalition Against Sexual & Domestic Violence .......386-9406

TRANSITIONAL HOUSING
 Buffalo Valley ......................................................... 1-800-447-2766 
 Galaxy Star Heavenly House (M-F 9-5) ...........................262-0136 
 24 Hour Emergency Services (Galaxy Star) .......................589-8984 
 For men & women w/30 days sobriety
36 Hope Center (Recovery Program for Women) ...............312-1580 
      1716 8th Avenue North
 House of Mercy (for addicted mothers in recovery and their children) ...385-7686
6 Matthew 25 ........................................................................383-9577 
      625 Benton Avenue
3 Nashville Rescue Mission ................................................255-2475
 639 Lafayette Street, 37203
	 The	Lodging	Place	(For	men	who	have	completed	a	qualified	recovery	program)	
 Anchor Home (Recovery program for men 17-26)
 Barnabas House (Recovery program for men)
46 The Next Door ...................................................................251-8805  
  128 8th Avenue South
     (Residential transition center for women re-entering society
 from incarceration, treatment centers and homelessness)
10 Oasis Center (Ages 17-21) ...............................................292-8843 
  2910 Berry Hill Drive
8 Operation Stand Down Nashville, Inc. (Veterans) ..........321-3919 
       1101 Edgehill Avenue
 Park Center (Safe Havens) ...............................................228-9254 
 950 West Eastland Avenue
      Persons with Mental Illness
 Re-Entry Recovery Residence (men and women) .........754-8977
 Renewal House ....................................................255-5222 ext 112
 Residential recovery program for substance-addicted women and their children
4  Salvation Army  .................................................................242-0411 
 631 Dickerson Road
 For families and unaccompanied women
 Street Works (HIV/AIDS)
 Drop In/Counseling Centers
 83 University Court .............................................................248-1905 
42 520 Sylvan Street ...............................................................259-7676 
 24 Hour Help Line ...............................................................259-7676 
 TLC Housing .......................................................................593-7074 
 Recovery housing for men and women
 Welcome Home Ministries ...............................................309-7087 

PERMANENT HOUSING

13 MDHA .................................................................................252-6500 
 701 South 6th Street
9 Park Center (Persons with Mental Illness) .....................242-3576 
 801 12th Avenue South
11 Urban Housing Solutions .......................................726-2696 x 118

 ASSISTANCE FOR EX-OFFENDERS
7 Dismas House (For Male Ex-Offenders) .........................297-9287 
 1513 16th Avenue South
32 H.U.G.G.S, Inc. (For Male and Female Ex-Offenders) ....248-8844 
 1215 9th Avenue North
46 The Next Door (For Females) ...........................................251-8805  
 128 8th Avenue South
 (Residential transition center for women re-entering society
 from incarceration, treatment centers and homelessness)
12 Project Return (For Male and Female Ex-Offenders) ....327-9654 
 1200 Division Street, #200

HOMELESS CHILDREN

HERO Program at Metro Nashville Schools .........................259-8729 
 Services to families with school-age children

MISCELLANEOUS INFORMATION

 Homeless Power Project (Advocacy Group) ..................733-0633 
 Legal Aid ................................................................. 1-800-238-1443 
 

HEALTH & MENTAL HEALTH CARE ............. 

39  Behavioral Health Access (Lentz Health Center) ...........340-2172 
 311 23rd Avenue North, Room 206
39 Bridges to Care (Health Department) ..............................760-2799 
 311 23rd Avenue North. Room 120
1 Campus for Human Development ..................... 251-9791 ext 170 
 532 8th Avenue South
 Respite Care for the Medically Fragile
 Centerstone (Mental Health Care) Intake and Referral.........460-4357 
14 Downtown Clinic ...............................................................862-7900 
 526 8th Avenue South
 Primary, Mental, Dental Care, Alcohol and Drug Treatment
32 First Response Center (HIV/AIDS) ..................................321-9791 
 1219 9th Avenue, North
18 Matthew Walker Comprehensive Health Center ............327-9400 
 1035 14th Avenue North
 Primary Health Care, Dental Care
20 Mental Health Cooperative ...............................................726-3340 
 24-Hr. Mental Health Crisis Line & Walk-In Center ........726-0125 
 275 Cumberland Bend Drive
37 Nashville CARES (HIV/AIDS) ................................ 1-800-845-4266 
 501 Brick Church Park Drive
21 Nashville General Hospital ..............................................341-4000 
10 Oasis Center ......................................................................327-4455 
 1221 16th Avenue, South
 Outpatient counseling for middle school thru high school youth and their families
19 Siloam Family Health Center ...........................................298-5406 
 820 Gale Lane
 Primary Health Care
 Street Works (HIV/AIDS)
 Drop In/Counseling Centers
 83 University Court ..................................................................248-1905 
42 520 Sylvan Street ...................................................................259-7676 
 24 Hour Help Line ...................................................................259-7676 
16 UNHS Cayce Family Health Clinic (Hablamos español).....226-1695 
 617 South 8th Street
 Primary Health Care, Dental Care, Mental Health, open Saturday
 UNHS Madison Family Clinic (Hablamos español).............425-3333 
 601 Due West Avenue Primary Health Care
51 UNHS Northeast Family Clinic (Sam Levy Clinic) ..........255-8226 
 222 Grace Street
 Primary Care, open Saturday
52 UNHS Southside Family Clinic  .......................................726-1807 
 107 Charles E. Davis Blvd.
 Primary Health Care, Mental Health 
17 UNHS Waverly-Belmont Family Health Clinic (Hablamos español) .269-3461
 1501 12th Avenue South
 Primary Health Care, Mental Health, open Saturday
22 V.A. Medical Center – Social Services ............................327-5320 
 1310 24th Avenue South
15 Vine Hill Clinic ...................................................................292-9770 
 601 Benton Avenue
 Primary, Mental Health Care
44 W.O.M.E.N. (Women’s Health) ...........................................................256-3882 
 460 10th Circle North

TOILETS & SHOWERS
1 Campus for Human Development ...................................251-9791 
 532 8th Avenue South
 Showers Times:       Toilets 6:00 a.m - 2:00 p.m.
 Nov. 1 - March 31   Sunday-Saturday   6:00 am - 7:30 am
 April 1 - Oct. 31       Monday-Friday       6:00 am - 7:30 am 
2 Community Care Fellowship ...........................................227-1953 
 511 South 8th Street
 Toilets, Showers and Laundry (8:30 am – 9:30 am)
3 Nashville Rescue Mission ................................................255-2475 
 639 Lafayette Street, 37203
 Toilets & Showers
10 Oasis Center (For Runaway & Homeless Teens) ...........327-4455 
 1415 17th Avenue South

JOB INFORMATION
 Better Tomorrows Adult Education Center ....................228-6525 
 908 Meridian Street
1 Campus for Human Development ...................................251-9791 
 532 8th Avenue South
 Job Counselor Days/Hours: Monday, Wednesday, Friday 9:00 am - 11:00 am
 Community Career Center ...............................................298-6752 
 3703 Park Avenue
 Community Options (Individuals with Disabilities) .......228-6212 
 2815 Patriot Way
28 Goodwill Industries (Individuals with Disabilities and/or Other Barriers) ..346-1249 
 905 9th Avenue North
27 Metro Action Commission ...............................................862-8860 
 1624 5th Avenue North
3 Nashville Rescue Mission ................................................780-9460 
 639 Lafayette Street, 37203
 New Horizons (Individuals with Disabilities) ..................360-8595 
 5221 Harding Place
8 Operation Stand Down Nashville, Inc. (Veterans) ..........321-3919 
 1101 Edgehill Avenue
 Project Return (For Ex-Offenders) ..................................327-9654 
 1200 Division Street, #200
25 Tennessee Career Center at Metro Center .....................253-8920 
 621 Mainstream Drive, Suite 210
 Tennessee Career Center at Nashville South ................741-3556 
 3763 Nolensville Road
25 Vocational Rehab ..............................................................741-1606 
 88 Hermitage Avenue
 Welcome Home Ministries ...............................................309-7087 
 (painting, landscaping and demo work)

MEALS
35 Belmont Church/Luke 14:12 ............................................256-2123 
 68 Music Square East (16th Ave S and Grand)
1 Campus for Human Development ...................................251-9791 
 532 8th Avenue South
2 Community Care Fellowship ...........................................227-1953 
 511 South 8th Street
33 Downtown Presbyterian Church .....................................254-7584 
 154 5th Avenue North
26 East Nashville Cooperative Ministry ...............................244-7312 
 Sack Lunches and Food Boxes Only
38 The Foundry/Provision International ..............................327-4003 
 1419 Clinton Street ................................................................................ 
34 Gordon Memorial Church ................................................329-2779 
 2332 Herman Street
30 Loaves & Fishes (Holy Name Church) ............................256-7256 
 508 Main Street
47 Music City Mission ...........................................................333-9377 
 413 Veritas Street
3 Nashville Rescue Mission ................................................780-9460 
 639 Lafayette Street
10 Oasis Center (For Runaway & Homeless Teens) ...........327-4455 
      1415	17th	Avenue	South	(No	Specific	Times)
31 Samaritan Ministries .........................................................329-1523 
 1041 28th Avenue North
 Lunch: Isaiah 58 (see other side for locations & times)
 
 Food Stamp Assistance
 
 Department of Human Services ......................................532-4000 
 1000 Second Avenue North
 MANNA ...............................................................................329-0022 
 1808 West End Avenue, Suite 817

TRANSPORTATION
 Downtown Clinic ...............................................................862-7900 
 526 8th Avenue South, 37203
 Primary, Mental, Dental Care, Alcohol and Drug Treatment
 MTA Access Ride (Individuals with Disabilities or Age 65+) 880-3970 
 TennCare Transport ..........................................................333-5445
 Mid-Cumberland Community Services Agency   Toll-Free ... 1-877-883-2889 
 

TRAVEL ASSISTANCE
3 Traveler’s Aid (Nashville Rescue Mission) .....................780-9471 
  639 Lafayette Street, 37203

ALCOHOL & DRUg TREATMENT/INFO
 
40 Alcoholics Anonymous
 AA 24 Hour Hotline ...........................................................831-1050
 The Friendship House ......................................................327-3909
 Narcotics Anonymous ......................................................251-7400
 NA 24 Hour Hotline ................................................ 1-888-476-2482
 Al-Anon Family Services of Middle TN ...........................333-6066
 176 Thompson Lane, Suite G-3
 For Friends & Families of Alcoholics/Addicts
39 Behavioral Health Access (Lentz Health Center) ...........340-2172
 311 23rd Avenue North, Room 206
 Buffalo Valley ......................................................... 1-800-447-2766
 Downtown Clinic ...............................................................862-7900
 526 8th Avenue South, 37203
 Primary, Mental, Dental Care, Alcohol and Drug Treatment
 First Response Center .....................................................321-9791
 1219 9th Avenue, North
 Relapse prevention and support for men and women
 Galaxy Star Drug Awareness ...........................................262-6221 
5 Galaxy Star HOTLINE (24 Hours) ....................................573-6525 
 Hope Center (Recovery Program for Women) ...............312-1570 
 1716 8th Avenue North
37  Nashville CARES (HIV/AIDS) ...........................................259-4866 
3  Nashville Rescue Mission ................................................255-2475
 639 Lafayette Street
 New Day, New Life Recovery Ministries ........... 244-5918 ext 232
 Relapse prevention and support for men and women
 Renewal House ................................................... 255-5222 ext 127 
 Women’s intensive outpatient program
 Salvation Army Adult Rehab Center ...............................259-2348 
 140 N. First Street
 6 month live-in program for men with addictions
50 Samaritan Recovery Community ....................................244-4802 
 319 South 4th Street
 Skyline Hospital-Madison Campus .................................860-6310 
 500 Hospital Drive, Madison
 Intensive Outpatient Treatment
 Street Works (HIV/AIDS)
 Drop In/Counseling Centers
 83 University Court .............................................................248-1905 
 520 Sylvan Street ...............................................................259-7676 
 24 Hour Help Line ...............................................................259-7676 
 TLC Housing .......................................................................593-7074 
 Recovery housing for men and women

RENT AND UTILITY ASSISTANCE
1  Campus for Human Development ...................................251-9791 
 532 8th Avenue South
41		 Ladies	of	Charity	-	1	day	each	month-call	first-no	walk-ins .... 327-3430
 2212 State Street
27  Metro Action Commission .....................................862-8860 x 124 
 1624 5th Avenue North
 Salvation Army (Vouchers) ..............................................255-0921
 225 Berry Street

CLOTHINg
43 Assumption St. Vincent Outreach ...................................242-1554 
 2209 Buchanan Street
 9:00 AM – 1:00 PM (Monday - Friday)
26 East Nashville Cooperative Ministry ...............................244-7312 
 807 Main Street
41  Ladies of Charity (Call First) ............................................327-3430 
 2212 State Street
47 Music City Mission ...........................................................333-9377
 413 Veritas Street
3  Nashville Rescue Mission ................................................780-9460 
 639 Lafayette Street
 Salvation Army (Vouchers) ..............................................255-0921 
 225 Berry Street
 Salvation Army Family Stores
 140 N. First Street, Nashville ....................................259-2324 x 218 
 2700 Nolensville Road ........................................................259-0735 
 6214 Charlotte Pike ............................................................352-1154
 Samaritan Ministries ...........................................................329-1523 
 1041 28th Avenue North

W H E R E
TO FIND HELP IN

NASHVILLE

TENNESSEE

A GUIDE TO
FOOD, SHELTER

& OTHER
AVAILABLE SERVICES

INFORMATION
AND REFERRAL

2007 - 2008



SUNDAY

Breakfast
3 Nashville Rescue Mission ................... 5:30 am – 6:30 am

 33 Downtown Presbyterian Church .......................    8:30 am 

Lunch
3  Nashville Rescue Mission1 ............... 12:00 pm – 1:00 pm

2 Community Care Fellowship ............. 12:30 pm – 1:30 pm

35 Belmont Church - Fellowship Hall ....................... 1:30 pm

Dinner
3 Nashville Rescue Mission ................... 5:30 pm – 6:30 pm 

MONDAY

Breakfast
3  Nashville Rescue Mission ................... 5:30 am – 6:30 am 
Lunch
31 Samaritan Ministries ........................11:00 am – 12:00 pm 
30 Loaves & Fishes (Holy Name) .........11:30 am – 12:30 pm 
3 Nashville Rescue Mission ................. 12:00 pm – 1:00 pm
Dinner
3 Nashville Rescue Mission ................... 5:30 pm – 6:30 pm 

TUESDAY

Breakfast
3 Nashville Rescue Mission ................................ 5:30 am – 6:30 am 
 Salvation Army Breakfast Brigade .................................... 8:00 AM 
     @ East Nashville Cooperative Ministry - 807 Main Street

Lunch
31 Samaritan Ministries .....................................11:00 am – 12:00 pm 
35 Belmont Church - Fellowship Hall ..................11:30 am – 1:00 pm 
2 Community Care Fellowship ......................... 11:30 am - 12:30 pm 
3 Nashville Rescue Mission .............................. 12:00 pm – 1:00 pm 

Dinner
3 Nashville Rescue Mission ................................ 5:30 pm – 6:30 pm 

MEALS 
WEDNESDAY

Breakfast
3 Nashville Rescue Mission ................................ 5:30 am – 6:30 am 

Lunch
31 Samaritan Ministries .....................................11:00 am – 12:00 pm

30 Loaves & Fishes (Holy Name) ......................11:30 am – 12:30 pm

33 Downtown Presbyterian Church .................... 12:00 pm – 1:00 pm

3 Nashville Rescue Mission .............................. 12:00 pm – 1:00 pm

Dinner
3 Nashville Rescue Mission ................................ 5:30 pm – 6:30 pm

THURSDAY

Breakfast
3 Nashville Rescue Mission ................................ 5:30 am – 6:30 am

Lunch
  Isaiah 58 - 620 Dickerson Road .....................11:00 am – 1:00 pm 

1 Campus for Human Development ................ 11:30 am - 12:30 pm

31 Samaritan Ministries .......................................................12:00 PM

3 Nashville Rescue Mission .............................. 12:00 pm – 1:00 pm

Dinner
38 The Foundry/Provisional International .............................. 5:30 pm 

3 Nashville Rescue Mission ................................ 5:30 pm – 6:30 pm

FRIDAY

Breakfast
3 Nashville Rescue Mission ................................ 5:30 am – 6:30 am 

Lunch
31 Samaritan Ministries .......................................................12:00 PM 

2 Community Care Fellowship .......................... 12:30 pm – 1:30 pm 

35 Belmont Church/Luke 14:12 ...........................11:30 am – 1:00 pm 

3 Nashville Rescue Mission .............................. 12:00 pm – 1:00 pm 

Dinner
  Salvation Army Soup Wagon under Jefferson Street Bridge ....  6:00 PM 

38 The Foundry/Provision International

3 Nashville Rescue Mission ................................ 5:30 pm – 6:30 pm 

SATURDAY

Breakfast
3 Nashville Rescue Mission ................................ 5:30 am – 6:30 am 

Lunch
30 Loaves & Fishes (Holy Name) ......................11:30 am – 12:30 pm 

34 Gordon Memorial ........................................... 12:00 pm – 1:00 pm 

3 Nashville Rescue Mission .............................. 12:00 pm – 1:00 pm 

Dinner
38 The Foundry/Provision International ....................................... 5:00

3 Nashville Rescue Mission ................................ 5:30 pm – 6:30 pm  

1Must attend Sunday morning worship service to eat Sunday lunch; all 

other meals, no attendance is required.  Service time is 10:45 am.

Alcoholics Anonymous.................................. 40
Assumption St. Vincent Outreach ................... 3
Behavioral Health Access ............................. 39 
Belmont Church ............................................ 35
Bridges to Care............................................. 39
Campus for Human Development .................. 1
Centennial Park ............................................ 24
Community Care Fellowship........................... 2
Department of Human Services ................... 45
Dismas House ................................................ 7
Downtown Clinic ........................................... 14
Downtown Presbyterian Church ................... 33
East Nashville Cooperative Ministry ............. 26 
Family Life Center .......................................... 5
First Response Center.................................. 32
Foundry/Provision International .................... 38
Goodwill Industries ....................................... 28
Gordon Memorial Church ............................. 34
Guest House (Campus) .................................. 1
H.U.G.G.S. ................................................... 32
Hope Center ................................................. 36
Ladies of Charity........................................... 41
Loaves & Fishes (Holy Name Church) ......... 30
Matthew 25 ..................................................... 6
Matthew Walker Health Center ..................... 18
MDHA ........................................................... 13
Mental Health Cooperative ........................... 20
Metro Action Commission ............................. 27
Metro Social Services* ................................. 49
Music  City Mission ....................................... 47
Nashville CARES.......................................... 37 
Nashville General Hospital ........................... 21
Nashville Rescue Mission............................... 3
Next Door, The ............................................. 36
Oasis Center................................................. 10
Operation Stand Down ................................... 8
Park Center .................................................... 9
Project Return............................................... 12
Riverfront Park.............................................. 23
Salvation Army - 140 N. First ........................ 53
Salvation Army - 631 Dickerson Pike ............. 4
Samaritan Ministries ..................................... 31
Samaritan Recovery Center ......................... 50
Siloam Family Health Center ........................ 19
Street Works ................................................. 42
TN Career Center at Metro Center ............... 25
TN Career Center at Nashville South ........... 48
Traveler’s Aid .................................................. 3
UNHS - Cayce Family Health Clinic ............. 16 
UNHS - Northeast Family Clinic ................... 51
UNHS - Southside Family Clinic ................... 52 
UNHS - Waverly-Belmont Clinic ................... 17 
Urban Housing Solutions ...............................11
V.A. Medical Center ...................................... 22 
Vine Hill Clinic ............................................... 15
Vocational Rehab ......................................... 29
W.O.M.E.N. ................................................... 44
*temporary location during Howard School 
building renovation

This project is funded in part by the  
Metropolitan Homelessness Commission.

Any questions or comments regarding
this brochure should be directed to:

Suzie Tolmie
Homeless Coordinator

Metropolitan Development and
Housing Agency

615.252.8574 (Phone)   615.252.8559 (fax)
stolmie@nashville-mdha.org (Email)

NORTH


